HOPE

FAMILY HEALTH

Notice Informing Individuals About Nondiscrimination and Accessibility Requirements
and Nondiscrimination Statement:
Phan biét dbi xt trai Phap luat
HOPE Family Health tuan thi cac luat Lién bang vé nhan quyén déng thoi khéng
phan biét d6i x& theo chiing tdc, mau da, nguén gbc xuét xiv, tudi, khuyét tat hoac gidi
tinh (theo quy dinh chdng phan biét gi&i tinh 45 CFR § 92.101(a)(2)) HOPE Family
Health khéng loai trr ai hodc khdng dbi x&r véi ho thiéu céng bang vi chiing téc, mau
da, ngudn gbc xuét xt, tudi, khuyét tat hodc gidi tinh
HOPE Family Health:
e Cho phép ngudi khuyét tat cé nhirng thay dbi phu hop, dwoc hd tro mién
phi cac dich vu d& lién hé voi chung 6i hiéu qua, vi du:
o Phién dich ngén ngi ky hiéu chét lwong
o Cung cép théng tin theo cac dinh dang khac (ban in ¢& I&n, am thanh,
dinh dang dién t&r c6 thé truy cap, dinh dang khac).
e Cung c4p dich vu hé tro ngdn nglr mién phi cho nhixng ngudi cé tiéng me
dé khong phai la tiéng Anh, cé thé bao gom:
o Phién dich chat lvong
o Théng tin dwoc viét bang ngdn ngiy khac.
Néu ban can thay déi phu hop, hd tro’ dich vu co ban hoac hé tro' ngdn ngi, vui

long lién hé véi Kaleigh Chitwood.



Néu ban tin rang HOPE Family Health da khéng cung cap cac dich vu nay hodc
c6 hanh vi phan biét dbi x(r bang cach khac dwa trén chiing téc, mau da, nguén gbc
xuét xt, tudi, khuyét tat hoac gidi tinh, ban c6 thé néu van dé vai: Kaleigh Chitwood,
Compliance and Risk Manager, 1124 New Hwy 52 E Westmoreland, TN 37186, 615-

644-0664, 615-644-2078, kaleighchitwood@hopefamilyhealth.org. Ban cé thé néu van

dé truc tiép hodc qua thu tin, fax, hodc email. Néu ban can hé tro' néu van dé, Kaleigh
Chitwood, Compliance and Risk Manager sé& luén san sang gidp ban.

Ban ciing c6 thé khiéu nai nhan quyén véi S& Dich Vu Y Té va Nhan Quyén Hoa
Ky, Phong Bao Vé Nhan Quyén, bang hinh thirc dién tlr théng qua Cdng Khiéu Nai

Nhan Quyén https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua thw tin hodc dién

thoai theo sb:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (Nguwdi khuyét tat)

Cac biéu mau khiéu nai ¢6 tai http://www.hhs.qgov/ocr/office/file/index.html.

Thong bao nay dwoc dang trén trang web ciia HOPE Family Health:
www.hopefamilyhealth.org.
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